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Kazakhstan is a leader in the development of
online services

Top 5 Asian Countries

1 Republic of Korea

1 o 2 Saudi Arabia

place in |
the world 3  Singapore

according to the UN
online services index
for 2024 4  Japan
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3§ About Workforce Development Center

Has been operatin RSE “Information and Analytical Center for Employment
for over 20 peors J 1999 Issues of the Ministry of Labor and Social Protection of
y the Republic of Kazakhstan®

JSC "Workforce development

2016 center”

= Assistance in creating conditions for the development of an effective lalbor market and
g improving the quality of public services provided in the social and labor sphere

‘I Digitalization and support
of public services social
and labor sphere

16 information systems

> 300 integration services for
information exchange

95% automated government services

2 Improving the quality of
employment mediation

> 200 iabour mobility and career centres
830 thousand people applied per year
870 thousand employers

2.4 million job seekers

3 Analytical support and
skills development of

labor resources

100 analytical materials
3 types of forecasting

4 basic NSQ tools (NQF, 36 SQF, 632 PS,
register of professions)

279 thousand online students

Central
20 million people government
authorities

Services for local Unified Social Health NJSC Stqte" .
. o : Corporation Subordinate
executive bodies, incl. Accumulative Insurance “Government for oraanizations
2400 rural districts Pension Fund Fund Citizens” g




Digital ecosystem of the social and labor sphere of
Kazakhstan

Key trend

Further improvement of
existing IT systems using
Al and implementation of
new proactive services

LndpoBas kapTa
npeanpuaTuA

’ KAZAKHSTAN
\Q; MIGRATION

enBekl

SKILLS

enBekK

o arheK

enBek”’

BUSINESS

enBekK

Monitoring working conditions,
identifying risks

Occupational safety control and
assessment of working

conditions - Management of migration processes
Registration of labor relations in the Republic of Kazakhstan
Provision of employment . Career guidance
Monitoring the effectiveness and . Acquiring in-demand skills

targeting of social services

Providing support at all stages of citizens’ work activity




Digital ecosystem of the social and labor sphere of
Kazakhstan

enBeK“ B8 resome Bacamcuu  Yemyrw - Enbek Lifehacks

 Integration with 18 information systems of government agencies

Lingposan axoCnCTEMa BOIMOXHEOCTER

« “Work without borders” - integration with the international job search and Cobepume cBolO
personnel selection system in the territory of the EAEU countries: Armenia, KOMSHIY UNE e
Belarus, Kazakhstan, Kyrgyzstan and Russia

 Integration with the personnel management information system of the 861001

pabSoroparenei

Agency for Civil Service Affairs
« Connected 207 career centers (integration with the IS “Labor Market”), S — L PC—

KOpbepHMX UeHMPOoSs MOnogemu
.l

private employment agencies, 6 Internet platforms :
- R:Q
I§~

* Unified platform of national projects

Halgume pabomy NpucoeguHatMecs K NMUGEPTaM
Ha Eguxod nnombopme

Conducting online job fairs across the country e | Ee——— TR

enbek tanda

ApPMapKa BakaHoui P

—
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NPEINAEHTCKEA MONOAEMHSIN
KAZPOBLIA PE3EPS

| nepete J
Registration on the portal R
« applicant using an electronic digital signature, QR code, mobile phone number |
« employer using an electronic digital signature éﬁBeKli“ ShBeK enBek ./

POLASw s NS S3sTyexn




Enbek.kz - portal for employment and services
in the field of labor

Implemented Al technologies

enBeKq @n Pesiome  Baxasicwn  Yenyrw En Lifehacks

LindpoBan 3KoCHCTEMSE BOIMONHOCTER

Haligume cBoe ML model for resume -
npussaHue . .
analysis and selection of

optimal job options Improving the quality o

labor market data and
i | " = . forecasting

* Diagnose and promote the

ML model for filling - development of key skills,
positions including for vulnerable
groups

* Promoting quality
ML model for skills.enbek.kz employment
portal courses based on

enBeK | enBekK enBeKk ~/ fesume




“Digital Career Center” project on the Electronic

Labor Exchange (Enbek.kz)

From 2020 - and Employment Promotion Measures

Lo

The client goes to www.enbek.kz

“Digital Career Center”

100% automation of active labor

Public services .
market policy measures

Automatic registration in the career center, Receiving all services through the Enbek
registration of the unemployed. ecosystem without contacting a career
Applying for unemployment benefits center

Job
Brokerage

Proactive selection of suitable jobs
with SMS/email alerts for the
unemployed.

Online job fairs



Skills Enbek - online vocational learning

platform
(=, Multilingual and adaptive
==l] interface
Find the course of
. your future * 849 courses published on
= Training via computer or S - the platform
@ mobile -

Enbek application

* 503 thousand people
registered as students

Total on Skills Enbek 643 course

Search and select a course EveryEg o s fo corfortatle 164 H _ q
. earnin °
@ using an Al chatbot e s e ot authors registered on
the platform

Taking tests through an
online proctoring system

Course managemnsnt

(N~
1S




Y Online learning platform for new skill acquisition

enBeK ' enNBeK ‘
Automatic Online training on Displaying the certificate
identification Skills.Enbek in the resume.
of skills demanded ‘ ‘ Finding desired
by employers employment

@ @
02 04
Choosing a course of study

Confirmation of the
from certified providers

2

acquired knowledge and
obtaining a certificate

Q =




Business Enbek - portal for supporting entrepreneurial

initiatives

Issuance of gratuitous grants for opening and developing your own business

BUSIN I%SS

enBeK

www.business.enbek.kz

i)

xl = 5
Submitting an application Checking the conditions

Monitoring the targeted use of Displaying the training Automatic verification of
the grant certificate applicant's compliance with
L : rant conditions
‘ Submitting an online grant J ‘
application

05 03

4‘?’ O O O @
04 02

Transfer of grant funds

Conclusion of the contract

Teaching the Basics of

Entrepreneurship .

P — SKILLS

> enBekK

01




Hr.Enbek - labor resources portal of the republic of

Kazakhstan

Online registration of employment relations

www.hr.enbek.kz

s 2

Electronic contract

The employer sends a request The employer creates a ol _ _
to create a personal file for the draft electronic contract i‘utomitlca y reglsf,tered In
‘ candidate . ‘ the Unl.led System for
Recording Employment

Registration

Personal file

The contract is

Contracts

01 03 05
O @ O

O O
l The candidate agrees to The electronic document is signed

collect documents via the by the parties using an
portal, mobile application or ‘ electronic digital signature or
SMS QR (via mGov Mobile)

Y 4




Hr.Enbek - labor resources portal of the republic of
Kazakhstan

Online registration of employment relations

II Registration of employment ® Electronic work book of the
contracts online employee ,

@ r ectroni | 5 / file of the emol OpraHusoBbiBau
:".’n ree electronic personne - ersonal file of the employee mpygoycmpotic
== records management o{(@)

A Proactive Employment
[G\ Online labor consultant — Services 5.4 MiTH 398 798
@ 5 Aorosopos paboroparenen
Online conclusion of an Mobile application for | [ >

=

employment contract é \ employee

people or

current
5,4 min employment 4,9 min gggs of

contracts employees




Career.Enbek - platform of the national qualification
system (NSQ)

Kazaxwa @

career 00
en BeK 00 HCK - MrMInYecKos nMyo ¥ aKEI'IEpT - LLEHT[] NpUIHAHWA ¥ PEECprI = m

Bepcwa pna cnaboewpawmx @

SKILLS | NSQ Individual Recognition Expert
enBeK center enBeK b
Description of NSQ Register of Accreditation Search industries and

professions professional standards

Glossary Guide to professions Register of
> professions Creation of a > Employment
professional standard
Analytics on the Finding a Recognition
development of NSQ center Program template

Methodological
materials and

Submitting an _
normative legal acts

application for
recognition of
qualifications

Documents on NSQ

NSQ training
Checking the validity
of certificates Templates
1. Law "On Professional 2. Launch of the NSC Digital 3. Establishment of the National

2023 Qualifications" Platform Qualifications Authority



Mansap Kompasy - a tool for choosing a professional
career and managing career trajectory

Educational organizations, their
ranking by employment and salary
levels

=

Npu 3a

FIOABEDY NPOYECTHIO N0 HABKKAM W IHIHHAM,
‘Onupasice Ha pean LHBE (BaKTH U TREHA PHHKE TRYAS e

Requirements for receiving grants

5
o710

* Information on more than
400 in-demand professions

Job functions and required skills 7
O630p npodeccum

Vacancies and forecasts

Current trends In the labor market

e

U3yun BO3IMOXHOCTH
W Halgu CBOé

E&‘} Implementing Al for data analysis and et S e s
o

forecasting G -




J

New tools for the systematic labor force transition and the
protection of labor rights of Kazakhstani citizens abroad

(0] ® < | 1) www.enbek. kz * Internal migration
8 . , - - * A unified system for migrant
00 3aKua ©® Ka3zakcTaH asamatrapbiia  Llleten asamattapoiHa  KaHgac  RCICLEWIE . .
“ P (AZAKHSTAN registration and movement
N\ VIGRALION mm Pyqcri migration.enbek.kz
Kbiamett @ tnapy kaptacel  JaHanbiktap [TopTanmeH XyMbic icTey Typankl HycKay : :
B Kasanuwa * Resettlement based on a new

adaptation and integration
B Qazagsa algorithm (allocation of land plots,
m — economic mobility certificates, etc.)

* Digital support for Kandas families
and migrants

Ka3a BE Aurnuiickuii
OMip XKoHeE Ay MbIC

NV 3=
129

External migration

* New mechanisms for attracting
qualified personnel by submitting an
application from abroad (investor visa,
scientific and pedagogical workers)

* Creation of 3 pre-departure training
centers




8 Digital map of labor risks

SCREENSHOT OF THE SYSTEM Implemented Al technologies

KAPTA PUCKOB NPEANPUATUA PACMPEAENNEHVE BECOB

OB30PHAA KAPTA PUCKOB

databases
3ananH0:Ka3axXCTaHCRkan 0013 CTE) :
i = 4w o Analysis of labor, social and
I Bipay CRaR(OO ST SBEERE: i ’

Kbi3bINOpAMHCKAs 00nacTe

TYDKECTIHCKAA©0NEETE

T LWbIMKEHT

System stats #“%,  Analysis of sentiment in the
. =" mediaan ial networks (in
workers employed inspections edia and social ne (
3004 nHWCoutof1.6 14  caried out by ‘w7 progress)
million surveyed ths. labour inspectors

Automatic collection of more
than 60 indicators from state

financial risks at enterprises

Ensuring that health and
safety processes comply
with international
standards and best
practices

|dentification of enterprises
with a high level of risk of a
possible labor conflict

Reduction of occupational
Injury rate




Aleumet — an ecosystem for improving the
quality of life for people with disabilities

REGISTRATION
Automatic determination of

.A‘LEUMET e YeTaHORMTS REMOS NpURoKesne &

social status based on user's ° 64,4K People with
personal data disabilities received various
CoumuarnbHble ycnyru ar ER . services on the platform
PERSONAL ACCOUNT . .
* 24% Suppliers have listed

« Management of orders .

. products in the marketplace

and services -

SR e P for the visually impaired

* 1k+ Applications for
sanatorium-resort treatment
are received daily

SELECTION OF ORDERS
AND SERVICES
« Special social services
A e Sanatorium-resort _
treatment
* Individual assistant

services

,,,,,,,




J Digital family card as a tool for providing state support

/ Digital family card \ / Assessing the level of \ / Determining the risks\ / Proactive family suppm

family well-being of families measures

Lack of financial resources

- Unemployment or low Targeted social
1800 and more Income
- The DFC accumulates pOintS « Have no professionq| Emp|0yment
information from vcmogs Citizen 230 to 1799 education or skills
Support Centers, enabling the ooints . _
determination of the level of - Have no housing Housing aid

social well-being of citizens to

provide guaranteed state 29 to 730
support points

* The purpose of the DFC is to
identify categories of people in
need of state support
measures, employment

assistance, benefits allocation,
and other forms of aid

Have health problems :
Healthcare services

Have no health insurance

Children not attending Education services

-45910 -30 kindergarten or school
points

Have "problems with the Legal assistance
law" and need legal

Up 10 -460 points )\ ossitoncs AN /

3

DFC was recognized as the best project in the Inclusive Digital Transformation category at the prestigious GovTech Prize 2024
ceremony organized by the United Arab Emirates.




DFC: data processing to determine the level of welfare
of family

Government agencies Ministry of Digital

zone Development zone Ministry of Labour zone

Formation and Collection and processing Determination of family Classification of families
transmission of of personalized data well-being based on into categories
information about about individuals assessment criteria

individuals to the SDU

(The Alkire-Foster Method for

Measuring Poverty)* Digital family card
— __ ECONOMIC Level Families
- = “=7%=" CONDITIONS
= A (Prosperous) 0.3 million
ISof GO 1 IS of GO 2 b?é HOUSING

B CONDITIONS B (Satisfactory) 2.8 million

C

HEALTH (Unfavorable) g’ et
D (Crisis) 1.1 million
SOCIAL
= = CONDITIONS 0.3 million
- Total 6.2 million
ISof GO 3 ISof GO 3 T‘T EDUCATION

¥ Developed jointly with UNDP



Y Digital family card indicators

L4} 6-2M
12

Proactive services

- Benefits
+ Social payments
- Notifications

Smart
Data
Ukimet

720K+

providedina
proactive format

+ Large families
« Children

- Social assistance
program (SAP)
recipients

* Persons with disabilities
« Unemployed

* Notifications for
pensioners
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Integration has been implemented
with more than 77 information
systems of various government
agencies

FEMDAENTOR MO T Ci

E Cemba ecTs
- KpeauTbl

[ RS ®
[N ———"

P B cembe Het
KOMMEPYECKOR
HEABHMUMOCTH

AegOcaanin © Spatapetienem 07k o Catins o ®

B A L EC

B cemsbe wet netel
Il or 1 ao 5 ner
BKMONUTENBHO

A B cembe Her
O .~ HecoBepuesHONETHMX
~ O = .
Le AeTel W ynauenca
Monoaexn Ao 23 net
Marvmw & comne reeysataras EC11 [+
o He senmoTcs
&b nnaTensuUMKamm
— Ecn
P § G TS 'S [}

QF

Haswne § Cona fe & meanges Tt (] yeead

&

Cemby, B KOTOPbIX
HET NNaTensiyuKos
ons

B cembe HeT nuy C
nHeanuaHoCTsIo (3
rpynns)

S . T @

CembA He umeeT

33[10MKEHHOCTH NO

=2 kpeguram Gonswe 90 aHeit
v cebiwe 1000 Texre

L T LTS

/==, BcembeHer

KOMMEPYECKOTO
Tpacnopra
e of ot dtpannsnmiswecns. @D

CeMbM, 8 XOTOPBIX Y

B3IPOCNLIX YNeHos
CEMLN ECTh BHICWEE
obpajosanne

Foateten €00 @
@ B cembe ects MM
Vegepuaim o yuien s OCUE ®

Cembi B KOTOPbLIX

"k
\ g2 HET yNaCTHNKOS
u
N ocMC
Warsress § covas neTperTameh ACT @

& He sansmoTcs
% & nonyyarenamu ACMN

@ Howne s coune s mnammiacve (1 2 rppenn] @)

B cembe oTcyTcayloT

®
nMuyac
‘ R wuBanuaHocTeo (1w

2 rpynnsi)

¥Ypoeess cppmeayuRenTo A0enza (CAR) § cemse @

Yposeub
cpeaHeaylwesoro
l AOXOAa B CeMbe - OT

0 a0 70% ot MM

Nt S o kit @
=
> B cembe HeT
aeToTpacnopra
e A s e o @

ORRD T O SOOI T

B cembe HeT peTeil
ao 18 ner

Hedapinins 6 Meeetoces wreves ceue ®
B cemse Tonsxo 1
unes cemsu
paboraer

[ Syo——— >3

Cembi 6ea

A ~

~| | i)
(1 I/ 3emensHoro yuacTxa

PO ———
torwasent

s, Bcembe wer
f
.LA,'V— /  XPoHMueckux

N 3abonesannit

[T RS- -
potams - maxvia

° B combe HeT nuy ¢

WHBANMAOHOCTEIO C
‘ R RETCTBS MM

pebexka-nHeanuaa




Digital ecosystem of the social and labour sphere
of Kazakhstan

Current resumes, vacancies
enNBekK and enbek kz

online employment services

WORKFORCE
’J DEVELOPMENT
CENTER

SKILLS Leqrning new skills and career THE LABOUR MARKET IN KAZAKHSTAN
o . Development in the Face of a New Reality

enNBeK development opportunities skills.enbek.kz :

BUSINESS _‘ Support for storting or .

enNnBeKy expanding a business business.enbek.kz

/ Registration of employment
eNBeK contracts and online hr.enbek.kz

employment

career Platformn of the National ot
enBeK Quallifications System career.enbek.kz 3 WORKFORCE OF THE FUTURE m
Services in the field _ _ YOUTH
of migration migration.enbek.kz
ALEUMET Social Services Portal aleumet.egov.kz

ON THE WAY

* Education and Career TO DIGITAL
mansap '..’ Navigator mansap.enbek.kz REALITY




WORKFORCE
. ' DEVELOPMENT
CENTER

Thank you for your
attention!

erdo.enbek.kz




